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ENVIRONMENTAL COMMITMENT

At OPD, we are serious about sustainability. We recognise that we must meet
the needs of our customers, without adversely impacting the environment.

OPD commits to conducting our business operations with a high standard of environmental care; to supporting our
products through their whole-of-life cycle; and to reducing our waste; and re-using, re-purposing or recycling products
where practicable.

We do this by;

e Offering a range of environmentally sustainable and ethically sourced products, certified to globally recognised
standards;

¢ Ensuring that our procurement activities consider the environmental and ethical impact of our suppliers and services
sourced from New Zealand and overseas;

e Working with suppliers who promote sound environmental practices within their manufacturing and distribution
facilities;

¢ Being an environmentally responsible organisation; and using within our own businesses, processes that do not
adversely affect the environment;

¢ Providing manufacturers warranty programmes to support our range to ensure that products can be repaired,
maintained or replaced throughout their whole of life;

e Working with suppliers to ensure that furniture and technology products can be collected for recycling efficiently,
and where possible, diverted from landfill.

Our environmentally friendly products are recognised with icons to highlight their credentials.
Look out for:

Recyclable Refillable

e A materially significant component of this e Product is refillable and can be
product is recyclable in NZ reused multiple times over

Recycled Content Biodegradable

e Product contains at least 35% recycled e Product is readily biodegradable in

content 12 weeks or less
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SUSTAINABILITY

As an integral part of the NZ supply chain, we recognise that our environmental impact directly
influences our customers’ environmental impact.

We understand that our customers want to measure, mitigate, and reduce carbon emissions
generated throughout their supply chains.

OUR GOALS

Our Sustainability Programme is built around our corporate pillars, each with strategic and
operational goals.

These goals guide our efforts to reduce our environmental impact. We are continuously refining our
targets and identifying reduction opportunities.

Product Stewardship
Increase the availability of sustainable product options to 15% of our range by 2030.

Minimise packaging waste and eliminate unnecessary plastics from all OPD Private Label products
through sustainable procurement practices.

Supplier Network

Ensure all manufacturing and sustainability accreditations are verified, credible, and accurately
represented on our website.

Align all suppliers with our OPD Code of Conduct policy to ensure fair labour practices and reduce
human rights abuses through the supply chain.

Business Operations
Transition 35% of our fleet to electric or hybrid vehicles by 2030.
Reduce business travel emissions by limiting unnecessary trips and prioritising virtual meetings.

Reduce printed marketing materials by 50% by 2030.

Planet

We are committed to reducing our environmental impact by:

Cutting Scope 1 and Scope 2 CO, emissions by 35% from our baseline by 2030.
Reducing Scope 3 CO, emissions from our operations by 35% by 2030.

These collective efforts contribute to meaningful global change, fostering an ethical, transparent,
and sustainable supply chain





